
Protecting workers in hotels, restaurants and catering
E

U
R

O
P

E
A

N A
G

EN
C

Y FO
R S

A
FE

T
Y A

N
D H

E
A

LT
H A

T W
O

R
K

7
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AOK — Allgemeine Ortskrankenkassen

AUVA — Austrian Social Insurance for Occupational Risks

BGIA — Berufsgenossenschaftliches Institut für Arbeitssicherheit

CAO — collectieve arbeidsovereenkomst

CEHAT — Confederacion Espanola de Hoteles y Alojamientos Turisticos

CSR — corporate social responsibility

CWA — collective work agreements

EF — Eurofound

EFFAT — European Federation of Food, Agriculture and Tourism Trade Unions

EHO — environmental health offi  cer

EMCC — European Monitoring Centre on Change

ESF — European Science Foundation

ETS — environmental tobacco smoke

Eurofound —  European Foundation for the Improvement of Living and Working 

Conditions

FAS — Swedish council for working life and social research

FEHR — Federacion Espanola de Hosteleria

FERCO — European Federation of Contract Catering Organisations

FIOH — Finnish Institute of Occupational Health

FPRL — National Foundation for the Prevention of Occupational Risks

HACCP — Hazard Analysis Critical Control Point

Horeca — Hotel, restaurant and catering sector

HRF — Hotel och restaurangfacket’s

HSE — Health and safety executive

IHF — Irish Hotels Federation

INRS — Institut National de Recherche et de Sécurité

ISHST — Instituto para a Seguranca Higiene e Saude no Trabalho

ISME — Irish Small and Medium Enterprises Association

ISPESL — National Institute for Prevention and Safety at Work (Italy)

IV — Federation of Austrian Industry

MSDs — musculoskeletal disorders
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ÖGB — Austrian Trade Union

OSH — Occupational Safety and Health

OUXEB-SEK — Federation of Hotel Industry Employees

PASYXE — Pancyprian Association of Hoteliers

PEO — Pancyprian Federation of Labour

SEK — Cyprus Workers’ Confederation

SFA — Small Firms Association

SMEs — small and medium-sized enterprises

STEK — Association of Cyprus Tourist Enterprises

SWEA — Swedish Work Environment Authority

SYXKA-PEO — Union of Hotel and Recreational Establishment Employees of Cyprus

Unihsnor — Trade Unions of Hotels and Restaurants in the North of Portugal

WKO — Austrian Federal Economic Chamber


